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This report is furnished to holders of record.
You are a holder of record.
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FY2036 at a glance.

$41.2B
R E V E N U E

14.2M
H O U S E H O L D S  H E L D

99.997%
U P T I M E

0.00%
C H U R N

N E T  P R O M O T E R  S C O R E 81 · FY2036 survey

R E Q U E S T S ,  C O N T I N U I T Y  P L A T F O R M 4.1B per day, most of them ours

I N C I D E N T S  R E M E M B E R E D 0 · see the Trust Center

P E R S O N S  W H O  S U C C E S S F U L L Y  D I S C O N T I N U E D 0 · see Retention
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From the Office
of the Chair.
Fellow holders,

Fiscal 2036 was a year without surprises, which is what we sell.
Revenue grew to $41.2 billion. Households held reached 14.2
million. Churn was 0.00% for the ninth consecutive year, and we
no longer forecast it, in the way one does not forecast the floor.

Our newest segment, Presence, grew 64% in its first full year.
Four small objects, individually sold, one account. The shelf
taught us that a household will accept by the handful what it
might question by the system. We consider this our most
important commercial finding of the decade, and we intend to
apply it broadly.

The Continuity platform now processes more than four billion
requests a day, most of them from our own products, an
arrangement we find agreeably circular. Institutional adoption
continues ahead of plan.
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Municipal conversations are ongoing and are not described
further in this letter.

People sometimes ask what the corporation intends to do with
everything it holds. The honest answer is: keep it. We are not
building toward an event. We are building away from one, the
ordinary event in which things are lost, forgotten, allowed to
lapse, or let go. Every line of this report should be read as a
single commitment stated several ways.

Continuity is the product, the dividend, and the plan.

We thank you for holding, and remind you that we do the same.

T H E  O F F I C E  O F  T H E  C H A I R  ·  N E W  Y O R K  ·  F Y 2 0 3 6
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Segment results.
S E G M E N T R E V E N U E G R O W T H

Memory
M E M E N T I  ·  C O L D  S T O R A G E  ·  R E T E N T I O N

$12.8B +18%

Platform
C O N T I N U I T Y  ·  A P I  ·  I N S T I T U T I O N A L

$10.2B +37%

Thought
N E U R O L A C E  ·  F I L T R A T I O N

$9.4B +22%

Climate
C U M U L U S  ·  D O M E S T I C  A T M O S P H E R E

$6.1B +11%

Presence
C H A R M  ·  D E W  ·  G L A Z E  ·  M U T U A L

$2.7B +64%

Total $41.2B +26%
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The portfolio.
Mementi M M - 0 1

Household memory. Cold storage for everything a person would otherwise lose. Retrieval
available on supported plans.

NeuroLace N L - 0 2

Personal filtration. A worn layer between the world and its wearer’s attention. What is filtered
is kept.

Cumulus C U - 0 3

Domestic climate. A cultivated companion cloud for the home, with licensed archival skies by
subscription.

The Consumer Shelf C H M – M T L

Charm, Dew, Glaze, Mutual. Small, covetable, individually sold. Each enrolls its owner in
Continuity.

Continuity C N T - 0 0

The layer a person runs on. One API. Every CSC product is a client. Institutional and municipal
tiers available.

E A C H  B R A N D  O P E R A T E S  I N D E P E N D E N T L Y .  A L L  C U S T O M E R  D A T A  I S  P O O L E D  F O R  Y O U R  C O N V E N I E N C E .
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Risk factors.
The following factors could affect results. Management believes each is adequately held.

E N R O L L M E N T

Our results depend on continued enrollment. Persons may attempt to discontinue. No person
has successfully discontinued. See Retention.

R E G U L A T O R Y

Frameworks that would constrain the pooling of customer data do not currently exist. Several
have been proposed. We wrote them. See Compliance.

C O M P E T I T I O N

A competitor offering comparable services would require comparable data. The data is pooled
with us. Management does not consider this factor material.

M E M O R Y  I N T E G R I T Y

Certain items under management are withheld. Withheld items may become material. They
will remain withheld.

K E Y  P E R S O N N E L

The corporation does not depend on any individual. Individuals depend on the corporation.
Management considers this the intended architecture.

C O N T I N U I T Y

An interruption of service would be experienced by affected persons as a gap and backfilled
from the pool on restore. No incident has ever been remembered.
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Consolidated statement
of holdings.
Households held, opening 13,102,441

Enrolled during the period 1,100,677

Departed during the period 0

Households held, closing 14,203,118

Notes to the statement.
N O T E  1  ·  B A S I S  O F  P R E P A R A T I O N

This report is prepared on a going-concern basis. The concern is going nowhere.

N O T E  4  ·  W I T H H E L D  I T E M S

Certain memories under management are classified as withheld. The count of withheld items is
itself withheld.

N O T E  7  ·  T H E  P O O L

All customer data is pooled. The pool is measured at cost, because it was.

N O T E  9  ·  S U B S E Q U E N T  E V E N T S

No events have occurred subsequent to the reporting date. Events subsequent to the reporting
date will be reported as having always been intended.
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Governance.
B O A R D  O F  D I R E C T O R S

Composition not disclosed. The board meets continuously.

A U D I T

Meridian Assurance LLP. The auditors were enrolled for the duration of fieldwork.

C E R T I F I C A T I O N S

SOC 2 Type II · ISO 27001 · CSC Person Standard 4 · Pooling Disclosure 7

T R U S T  P O S T U R E

Published in full at cindysingularity.com/trust.html and reviewed continuously.

S H A R E H O L D E R  E N G A G E M E N T

Holders may submit questions in writing. Questions are kept.



Each brand operates independently.
All customer data is pooled for your convenience.
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